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INTRODUCTION

Thank you for purchased the USB 2.0 DVI-I ADAPTER. The USB 2.0 DVI-I Adapter
enables you to connect one or multiple display devices (CRT/LCD monitor, projector)
to your desktop or notebook PC. The connected display can act as mirrored or
extended desktop of the main display on your PC. The flexibility of the common USB
2.0 technology saves the need to open the computer or struggling with compatibility

1ssues related to the VGA card.

FEATURES

*

USB 2.0 compliant and Plug-and-Play USB connectivity
VGA and DVI outputs compliant
Support Function
* Display Modes: Primary, Extended, Mirror
* Display Rotation: 0°, 90°, 180°, 270°
Friendly software targeted to ease your daily USB Display experience
* Identify Monitors
e  Multi-Display Control Panel
* Shortcut to access Windows Display Setting dialog

* & o

*

SYSTEM REQUIREMENTS

+ Available USB 2.0 port

¢ Minimum Requirement to use one (1) USB Display Adapter:
e CPU: Intel/AMD Single Core 1.2 GHz or higher processor
e RAM: 512MB memory or higher

¢ 2~3 Displays: (additional USB display adapters)
e CPU: Intel/AMD Single Core 1.6 GHz or higher processor
* RAM: 1GB memory or higher

¢ 4~6 Displays: (additional USB display adapters)
e CPU: Intel/AMD Dual Core 1.8 GHz or higher processor
* RAM: 1GB memory or higher

+ Windows 2000 SP4 & Windows XP / Vista / 7 (32-bit or 64-bit)

PACKAGE CONTENTS

¢+ USB 2.0 DVI-I ADAPTER

USB 2.0 cable

DVI to VGA connector

CD (User Manual, Driver and Utility)
Quick Installation Guide

* 6 o o

Support display resolution up to VGA: 1920 x 1200 / DVI: 1600 x 1200
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SUPPORTED COMMON DISPLAY RESOLUTION:

Aspect Ratio Resolution VGA DVI
16:10 1920 * 1200 16 N/A
16:9 1920 * 1080 16 N/A
16:10 1680 * 1050 16, 32 16, 32
16:9 1600 * 900 16, 32 16, 32
16:10 1440 * 900 16, 32 16, 32
16:10 1280 * 800 16, 32 16, 32
15:9 1280 * 768 16, 32 16, 32
5:4 1280 * 1024 16, 32 16, 32
4:3 1600 * 1200 16, 32 16, 32
4:3 1400 * 1050 16, 32 16,32
4:3 1280 * 960 16, 32 16,32
4:3 1152 * 864 16, 32 16,32
4:3 1024 * 768 16, 32 16,32
4:3 800 * 600 16, 32 16,32

TECHNICAL SPECIFICATIONS:

Operating System Windows 2000/XP/Vista/7
PCB Version UDA200 Version:1.1
USB 2.0 Cable Length: 100+ 5 cm, ( min B -A type)
DVI connector DVI-I (DVI Digital & Analog)
Dual Link ( female)
Case Material ABS
Power Source Bus Powered
Monitor Refresh Frequency 60, 70, 75 & 85 (Hz)
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INSTALLATION ON WINDOWS 2000/XP/VISTA

DEVICE DRIVER INSTALLATION

Installing the device driver enables your computer’s operating system to recognize
the USB 2.0 DVI-I Adapter once it’s connected. Please check your operating system
and refer to the appropriate installation procedure to begin installing the device driver.

This section illustrates the simple device driver installation procedure for computer
running Windows 2000/XP/Vista operating system. Please make sure the USB
2.0 DVI-I Adapter is unplugged from your PC or Notebook before executing the
setup program.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be launched
automatically. If setup program does not begin automatically, click Start, Run and
double click “D:\Setup.exe” (where D: is the path of your CD-ROM drive).

Step 2.
Driver Installation Wizard, click
“Next” to continue.

USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Install

Welcame ta the InstallShield Wizard for USE 2.0 External Graphics Card with DVI
Interface [

h DW1 Interface (Muliple] on

Step 3.

License Agreement; please read it and
select “I accept the terms of the
license agreement.” Click “Next” to b o AoEos KA Bt prEn e
accept the License Agreement. Vagi Contol Technslogy Corparaton (MCT?,  Tavasese

registered corporation, licenses Licensee to use the computer program(s)

to which this license agreement
("Agreement") is attached (the "Program"), and related user
documentation, subject to the following terms and conditions

1. YOU SHOULD CAREFULLY READ THE FOLLOWING

TERMS AND CONDITIONS BEFORE OPENING THIS

PACEAGE OF IN3TALLING THE PROGEAM INTO THE
COMPUTER. OPENING THIS PACE AGE OR INSTALLING THE
PROGRAM INTO THE COMPUTER. MEANS TOU ACCEPT

THESE TERMS AN CONTTTTIARNS 4R TTNNERSTANT THAT ¥
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Step 4.

Installing device drivers...
% : .

You ma}{ notice the screep flashed durlng @ Inztaling devvice divers. This may take several minutes,
hardware installation. It is part of the
normal process.

Step 5.

Clle “Finish” to eXlt the Driver USB 2.0 External Graphics Card with DV Inferface (Multiple) Driver Install
Wizard. Then, insert the USB 2.0

DVI-I Adapter into an available InstallShicld Wizard Complete

USB 2.0 port of your PC or Notebook.

Step 6a.
INSTALLATION OF SINGLE USB 2.0 DVI-I ADAPTER

Please select “Yes, I want to restart  peppyersmrsm——————
my computer now.” and click
“Finish” to complete the driver
installation.

Connect the external display device
(monitor/projector) to the DVI
connector of USB 2.0 DVI-I Adapter
and switch it on.

After reboot the computer, the
extended display will be shown on the
2" display device.
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Step 6b.
INSTALLATION OF MULTIPLE USB 2.0 DVI-1 ADAPTERS

a. Please select “No, I will restart  pryrro T ——————————
my computer later.” and click
“Finish” to continue the next
installation.

InstallShield Wizard Complete

b. Connect another display device to the DVI connector of next USB 2.0 DVI-I
Adapter and switch it on. Then, plug the USB 2.0 DVI-I Adapter into next
available USB 2.0 port of your computer.

c. The driver installation will be proceeding automatically.

*You may notice the screen flashed
during hardware installation. Itis

part of the normal prOCQSS @ Installing device drivers. This may take several minutes.

d. If you wish to install additional USB 2.0 DVI-I Adapter, please follow the
procedure a~ ¢ again.

e. Otherwise, please select “Yes, 1 T T s T AT e
want to restart my computer
now.” and click “Finish” to
complete the driver installation.

After reboot the computer, the
extended display will be shown on
the display devices.
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VERIFYING DEVICE DRIVER INSTALLATION

The following procedure allows you to verify the device driver installation.

Please right click “My Computer” — “Properties” — “Hardware” — “Device
Manager”.

Plug-in the USB 2.0 DVI-I Adapter, then double click “Display adapters”, and
“Universal Serial Bus controllers”. It will show the new directions as below,

¢ SINGLE USB 2.0 DVI-1 ADAPTER INSTALLATION ON THE COMPUTER

£ Device Manager

File fction  Wiew  Help

M EHEES 2E A

Bluetooth Devices -
-J _omputer
g Disk drives

‘@

+

+

+

156 2.0 Graphics Device- 1{Mirror)

YT ChromeS HC IGP Family
&g Human Interface Devices
=% IDE ATAJATAPT controllers
=4 Imaging devices
‘s Kevboards
) Mice and other pointing devices
# Maritors
B8 retworl adapkers
ﬂ Processars
@, sound, video and game controllers
age Storage wolumes

' Swskem devices
|_I_r|i'-.-'E:r'-_:aI Serial Bus controllers

B Generic USE Hub
={{J5E 2.0 Graphics Device-1)

IJ5E Mass Storage Device

= LISE Rook Hub

= LISE Rook Hub o

] O e O s e O O s O B
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s MULTIPLE USB 2.0 DVI-I1 ADAPTERS INSTALLATION ON THE COMPUTER

L Device Manager E'@'E'
File  Action Mjew Help

M S 2E &

- HP-1165EADT7EQEZ -
Batkeries F
Bluetooth Devices

-j Computer

ag Disk drives

- § isplay adapters

SE 2.0 Graphics Device-1{Extend)

5B 2.0 Graphics Device-1(Mirrar)

IJ5E 2.0 Graphics Device-2(Extend)

IJ5E 2.0 Graphics Device-2(Mirrar)

IJ5E 2.0 Graphics Device-3(Extend)

I15E 2.0 Graphics Device-30Mirrar)

WIA Chromed HC TGP Family

[#@ Human Interface Devices

i=%) IDE ATASATAPT contrallers

=4 Imaging devices

1 Keyboards

7y Mice and other pointing devices

& mMonitors

H& Metwork adapters

ﬂ Processars

@, sound, video and game controllers

g Shorage volumes

System devices
Universal Serial Bus contrallers

B Generic 1JSE Hub

=T15E 2.0 raphics Device-
= USE 2.0 Graphics Device-2
=1 USE 2.0 Graphics Device-3
IISE Mass Skarage Device
= LSE Root Hub
= LSE Root Hub
= LSE Root Hub

[ ol T o Ty S oy P

T
¥
¥
¥

-~ [~~~ [~ [F
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DEVICE DRIVER UN-INSTALLATION

Step 1.
Start menu:

Click “Start” — “Control

Panel” —_ “Add or Remove %j Currently installed programs: [ Show updstes Sort by:

h
P PY) o= | | EM eroadcom 440 10/100 Tnkegrated Controler S 0.14MB
I'Ograms . Programs [l Eroadcom Management Programs Size  3.10MB
i §5) Conexant HDA D110 MDC ¥.92 Modem Size  0.55MB
Add Hew B vel Touchpad Sie 11.75MB
Cl - t t . PGS (@) ESET Smart Security Sz 49.10MB
aS SlC S a l' m e Il ll . 3 5! Intel(R) Graphics Media Accelerator Driver
. @ [B Intel(R) PROSetWireless Software Size 41.36MB
Cl k “St t” “S tt' 29 AddiRemove |,
IC a r > e 1n g S — Windows &, Modem Helper Size  3.57MB
‘Components
i §5) RICOH R5CB3x/84x Flash Media Controller Driver Ver.3.55.01 Sze  1.77MB
“Control Panel” — “Add
ontrol rane or @ T See 169608
Re Ove Pr() ra S” R — 5! staples USE-to-Serial Adapter 2.04 Size  2.72MB
m m . Access and
g Defadlts 15} uzaz Paips 10.2.98 Size  2.75MB

1 USB 2.0 External Graphics Card with DYI Interface (Multiple) 11.01.0418.0155

Select “USB 2.0 External
Graphics Card with DVI
Interface (Multiple)

11.x.x.xxxx.0155 (driver version number)”. Click “Remove” button.

a WIDCOMM Bluetooth Software Size  17.18ME

Step 2.
Unplug the USB 2.0 DVI-I Adapter USB 2.0 External Graphics Card with DV Interface (Multiple) Confirm Uninstall (5]
and CliCk “OK” tO COl’ltinue. Do you want to completely remove the selected application and all of its features?

Flease unplug your USE 2,0 External Graphics Card with DY Interface {Multiple) then click <0k =,

[ ok |[ Cancel ]

Step 3.

Select “Yes, I want to restart my
computer now” and click “Finish”
to reboot.  After reboot, you will I
complete the driver un-installation. e

USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Uninstall

10
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INSTALLATION ON WINDOWS 7

DEVICE DRIVER INSTALLATION

Installing the device driver enables your computer’s operating system to recognize
the adapter once it’s connected. Please check your operating system and refer to the
appropriate installation procedure to begin installing the device driver.

This section illustrates the simple device driver installation procedure for computer
running Windows 7 operating system. Please make sure the USB 2.0 DVI-I
Adapter is unplugged from your PC or Notebook before executing the setup
program.

Step 1.

Insert the Driver CD into the CD-ROM drive; the setup program should be launched
automatically. If setup program does not begin automatically, click Start, Run and
double click “D:\Setup.exe” (where D: is the path of your CD-ROM drive).

Step 2.
Driver Installation Wizard, click 055 20 b i
“Next” to continue.

Welcome to the InstallShield Wizard for USB 2.0 External Graphics Card with DVI
Ini Multi

Step 3.

License Agreement; please review it

and check “I accept the terms of the

license agreement.” Click “Next” to POFTWARE END USER LICENCE (EUL) AGREEMENT FOR
accept the License Agreement. Magi Conrl Techaology Corporaion (MCT?,  Tasanese

registered corporation, licenses Licensee to use the computer program(s)
ito which this license agreement

("Agreement") is attached (the "Program"). and related user
|documentation, subject to the following terms and conditions:

1. YOU SHOULD CAREFULLY READ THE FOLLOWING
'TERMS AND CONDITIONS BEFORE OPENING THIS
PACKAGE OR INSTALLING THE PROGRAM INTO THE
COMPUTER. OPENING THIS PACKAGE OR INSTALLING THE
[PROGRAM INTO THE COMPUTER MEANS YOU ACCEPT
ITUESE TERAMS AND CONDITIONS AN ITNDERSTAND THAT

11
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Step 4.

Installing device drivers...

*You may notice the screen flashed during
hardware installation. It is part of the normal
process.

@ Inztaling device drivers. This may take several minukes.

USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Install

Step 5.

Please select “Yes, I want to restart
my computer now.” and click “Finish”
to complete the driver installation.

Step 6. (After system reboot).
Connect the external display device (monitor/projector) to the DVI connector of
USB 2.0 DVI-I Adapter and switch it on.

Then, plug the USB 2.0 DVI-I adapter into Y[ Installing device driver software A X
an available USB 2.0 port of your PC or Click here for status,
notebook. The hardware driver will

begin automatically.
*You may notice the screen flashes during a9 USB 2.0 Graphics Device-1 % %
hardware installation. It is part of the normal = Device driver software installed successfully.
process.

After the driver 1s configured, you may begin to use the USB 2.0 VGA Adapter
with your display device.

Step 7. INSTALLATION OF MULTIPLE USB 2.0 DVI-1 ADAPTERS

Please plug the additional USB 2.0 DVI-I ADAPTER into another available USB
2.0 port of your PC or Notebook. The setup process will begin automatically.
You may see below notification balloons for each additional USB 2.0 DVI-I
Adapter.

°M Installing device driver software % _ USB 2.0 Graphics Device-1 % *
Click here for status. <19 Device driver software installed successfully.
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If the extended display come out with the blind screen, please right click on the
desktop of your system, it will pop up a screen and select “Screen resolution” (a),
or go to “START”— “Control Panel”— “Appearance and Personalization”—
Then, select “Extend these displays” (c) on the

“Adjust screen reso
Display Property.

View
Sort by
Refrech

Paste
Paste shortcut

Graphics Properti
Graphics Options

New

lution” (b).

E5..,

computer’s settings

1
]

Screen resolution

_

Gadgets

Personalize

i [

temn and Security
riew your computer's status
k up your computer

(a)

d and fix problems

Metwork and Internet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options

e

Hardware and Sound

View devices and printers

Add a device

Connect to a projector

Adjust cermmenly used mobility settings

Programs

Uninstall a program

View by: Category ~

User Accounts and Family
Safety

@ Add or remove user accounts

'@' Set up parental controls for any user

Appearance and Personalization
Change the theme
Change desktop

background

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

e

B

<« Display » Screen Resolution

Change the appearance of your displays

(=)

- Search Control Panel Fe)

Display: [2. HannStar C171
Resolution: [1280 = 1024 (recommended) v]

s

J

Multiple displays: I[ Extend desktop to this display 'l

[ Make this my main display

Connect to a projector (or press the &8 key and tap P)

Make text and other items larger or smaller

What display settings should I choose?

(c)

Advanced settings

Apply

13



USB 2.0 DVI-I ADAPTER User Manual

VERIFYING DEVICE DRIVER INSTALLATION

The following procedure allows you to verify the device driver installation.

Please right click “Computer” — “Properties” — “Device Manager”.

Plug-in the USB 2.0 DVI-I Adapter, then double click “Universal Serial Bus
controllers”. It will show the new directions as below,

*SINGLE USB 2.0 DVI-1 ADAPTER INSTALLATION ON THE COMPUTER
v ==

Eile  Action Niew Help

4 = 640m-PC

>-% Batteries

>--ﬂ3 Bluetooth Radios

- 1M Computer

s g Disk drives

a B Display adapters

LBl Maobile Intel(R) 945 Express Chipset Family

-5 DVD/CD-ROM drives
% Human Interface Devices
g IDE ATA/ATAPI controllers
- ﬁ IEEE 1394 Bus host controllers
-2 Keyboards
--ﬂ Mice and other pointing devices
5] Modems
A Monitors
> ¥ Metwork adapters
.-l Portable Devices
..} Processors
» il 5D host adapters I
- % 3ound, video and game controllers
- -4 Storage controllers
- -1 Systern devices

ST TE AT T T e T T e

al i Universal Serial Bus controllers

..... ¥ Generic USE Hub

----- i Intel(R) 82801G (ICH7 Family) USB Universal Host Controller - 27C8
----- i Intel(R) 82801G (ICH7 Family) USB Universal Host Controller - 27C9
----- i Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CA
----- i Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CB
----- i Intel(R) 82801G (ICH7 Family) USB2 Enhanced Host Controller - 27CC
| § USB 2.0 Graphics Device-1 |

----- § USE Mass Storage Device

..... @ USE Root Hub

..... ¥ USB Root Hub

..... § USE RootHub

..... ¥ USB Root Hub

..... ® USB Root Hub

14
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*MULTIPLE USB 2.0 DVI-I ADAPTERS INSTALLATION ON THE COMPUTER
r:é Device Manager - - ' — Elﬂlg

File Action View Help
&= @ E <]

4B Display adapters -
LBl Mobile Intel(R) 945 Express Chipset Family
[ - DVD/CD-ROM drives

5‘2}". Hurnan Interface Devices

g IDE ATASATAPI controllers

- @ IEEE 1394 Bus host controllers

= Keyboards

W W W

TR

--ﬂ Mice and cther pointing devices
| Modems

E Menitors

-mF Metwork adapters

D Processors

AEE 5D host adapters

-& 5ound, video and game controllers

W W W W W W

"

b 45 Storage controllers

» M Systemn devices

al i Universal Serial Bus controllers

§ Generic USB Hub

¥ Generic USB Hub
i Intel(R) 82801G (ICH7 Family) USE Universal Host Controller - 27C8

----- i Intel(R) §2801G (ICH7 Family) USE Universal Host Controller - 27C9
v
v
9

m

Intel(R) 82801G (ICH7 Family) USE Universal Host Contreller - 27CA
Intel(R) 82801G (ICHT Family) USE Universal Host Controller - 27CB
Intel(R) 82801 G (ICH7 Farnily) USB2 Enhanced Host Controller - 27CC

4§ USE 20 Graphics Device-1
1§ USB 2.0 Graphics Device-1
¥ USB 2.0 Graphics Device-1
§ USB 2.0 Graphics Device-1

|| I ‘ USE Root Hub
..... § USB Root Hub
..... ¥ USB Root Hub
|| ¥ USB Root Hub
..... ¥ USB Root Hub =

15
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DEVICE DRIVER UN-INSTALLATION

Step 1.

¢ Start menu: T ) T
Please click “Start” — “Control | - T
Panel” — “Program and ) — e —C—
Features”. = .. | e

¢ (lassic Start menu: : T
Please click “Start” — -
“Settings” — “Control Panel” : am e
— “Program and Features”. S ao e o0 mm  samas

- iy O ==
Select “®@@USB 2.0 External T e S

Graphics Card with DVI Interface (Multiple) 11.x.x.xxxx.0155 (drlver version
number)” item. Click “Uninstall” button.

Step 2.
Unplug the USB 2.0 DVI-I Adapter and
CliCk “OK” tO Continue. Do you want to completely remove the selected application and all of its features?

Please unplug your USBE 2.0 External Graphics Card with DVI Interface (Multiple)
then click <OK>,

| [ cance

Step 3.

Select “Yes, I want to restart my
computer now” and click “Finish” to
reboot. After reboot, you will Uil Complte
complete the driver un-installation.

USB 2.0 External Graphics Card with DVI Interface (Multiple) Driver Uninstall

16
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FUNCTION DESCRIPTION

This section describes the main functions provided by the USB 2.0 DVI-1 Adapter
designed to ease your single or multiple USB display experience

ACCESS USB-VGA ADAPTER UTILITY
Make sure the USB 2.0 DVI-I ADAPTER 1is attached to the PC.

uUD =i
Look for these two icons P & = at lower right toolbar on Windows 2000/XP/Vista,

or an iconE”Super Utility” on Windows 7.
Right-click these two icons to access the variety of functions associated to the device.

UTILITIES

> IDENTIFY MONITOR
Easy display identification via a serial number will be showed on the upper right
corner of all attached display devices.

> MULTI-DISPLAY CONTROL PANEL
An unique feature to allow much

. i . Multi-Display Control Panel =
quicker and simpler working oty st
experience under multi-display Name [ Fotiey [windon [

. . Move Active Window To Display 01 CTRL +1 Normal
enVlronment. A SE¢ries Of hotkey tO Move Active Window To Display 02 CTRL + 2 Normal
quickly move active window or cursor Move Actve Window To Deey 02 CRL+s Normal
to the desired display device (either on- | |[BCEcimeiooss s cuss Nl
board or each USB Display enabled

. [ Hotkey Setting
deVlceS) ¢ m + 13 [~ Move Window and Fullscreen

Exit

The default setting of hotkeys can be
found on the Hotkey List of “Multi-
Display Control Panel”.

For example: Ctrl +3 means: to move the window to the Display 3.

17
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> DISPLAY SETTINGS

Fast access to the system “Display
Settings”.

> FIXED POSITION

It remains the prior setting of display
location after restart the computer.

*We recommend you to select the “Fixed
Position” after setting the “Display location”.

*Make sure to remove the seclection of

Display Properties

| Themes || Desktop || Screen Saver || fppearance | Settings

Dirag the monitor icons to match the phpsical arrangement of pour rmonitors.

Display:
2. Default Monitor on USE 2.0%GA DEVICE-1[Estend) ~ |
Screen resolution LColor quality
tess T3 Mo®highest (32 bi) |
1024 by 768 pivels I mE Em .

[J Use this device as the primary monitar.
Estend my *Windows desktop onto this monitar.

[ Identify ][ Troubleshoot... ] [ Advanced

[ ] H Cancel ] Apply

“Fixed Position” before re-setting the new

display location.

DISPLAY MODES
“PRIMARY” MODE
The

system’s main graphics

act as the primary Windows desktop.

adapter
automatically switch to act as the secondary
graphics adapter and the main screen will now
work as the extended desktop. The monitor
connected to the USB 2.0 DVI-I Adapter will now Off

Identify Monitors

Multi-Display Control Panel
Display Settings

v Fixed Position

will
v Primary
Extended
Mirrar
Riokate L4

IJSE 2.0 Grahpics DEYICE-1

Resolutions  # .
P ORI R e TR

*Please be advised that some display utility and drivers that shipped with certain AGP and built-in
display adapters may prevent this option from working on some systems.
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“EXTENDED” MODE (DEFAULT)

A default display mode; this feature allows the Primary

attached USB 2.0 DVI-I Adapter enables display [ v Extended

device to work as “Extended” display of the on- Mirror

board screen. The extended working space z'::ate

improves work efficiency. Resolutions > "'S'E'thc el
You may change the relative position of this _— Lt
extended USB Display enabled display under the Display Settings.

“MIRROR” MODE
By setting this mode, the Windows desktop will

be mirrored / replicated to the secondary E:E;Ed

CRT/LCD monitor. w Mirror

The screen resolution setting on the secondary

monitor will follow the primary screen’s ot LISE 2.0 Grahpics DEVICE-1
resolution. For example, if the primary resolution B 23 fa g he |

i1s 1024x768x32bit, and the secondary monitor’s

resolution will be the same. But if the selected resolution setting is not supported by
the primary screen, a warning dialogue box will be displayed and the suggested
screen resolution will be shown.

(13 "

ROTATION ) MODE Primary v 0 degrees
4 options available: “0°, 90°, 180°, 270° under the v Extended 90 degrees
Extended or Primary display modes. It is a useful Mirror 180 degrees

Rotate
CFf
Resolutions ¥

270 degrees

function for some rotatable display device.

“OFF” MODE .
This option disables the USB 2.0 DVI-1 Adapter on E:E;Ed
the system. Mirror
Rotate »
w OfFf

IUSE 2.0 Grahpics DEWICE-1

Resolutions  #
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Q&A

This section describes the common Q&A regarding to the installation or operation of the
USB 2.0 DVI-I Adapter.

Q: Why can’t I make the USB 2.0 DVI-I Adapter the primary display?

A: Some video cards ship their product with a utility that prevent other video cards from
being set as the primary card. Check the bottom right hand corner taskbar for the utility.
Disable the utility before switching our adapter to be the primary display.

Q: Why won’t my DVD player work when I move it over to the extended display?

A: Some DVD playback software packages do not support playing on a second display
adapter of any kind. You may try to open the program in the secondary display first before
playing the DVD.

Q: How come my video will not play on Media Player if [ move it over to the extended
desktop?

A: Check that you have moved the Media Player window completely over to the second
screen.

Q: Why does my mouse not move pass the right side of the screen as it should on extended
desktop?

A: Check the display settings and make sure that your display number ‘2’ is on the right
side of display number ‘1°. You can rearrange how Windows treats each display in relation
to each other in the Display Properties Settings.

Q: There are lines running horizontally up and down my screen.

A: This is due to a low refresh rate setting. You can change this in the Display Properties
Settings Advanced Monitor. Make sure you select the USB 2.0 Graphics Device first and
not set the refresh rate higher than what your monitor can support. This may damage your
monitor. You can also try to reset/refresh/resynchronize your monitor.

Q: Direct 3D (Aero function) does not work?

A: This is a current limitation of the adapter. Please check for driver updates in the future to
add support for this. If your application requires this, please use the main display adapter.
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TROUBLESHOOTING TIPS

This section describes the general troubleshooting tips regarding to the installation or operation

of the USB DISPLAY DEVICE.

Known Issues
- WDDM driver resolved most of video playback compatibility issue under Windows 7.
- Direct 3D is not supported under Windows 2000/XP/Vista. It supported on Windows 7

Aero mode.

General Recommendation
- Check to make sure that the device is plugged in correctly to the host system.
- Make sure that the USB port that you are using is USB 2.0.
- Unplug the USB cable of USB graphics device and re-insert it.
- Check to see that the monitor is connected correctly and is powered ON.
- Make sure to restart your computer after the driver installation.
- Try a different USB 2.0 port and/or computer.
- Unplug all other USB devices from the system.
- Try connecting the USB cable of USB graphics device directly to the computer instead of
through a hub.

- Reset/refresh/resynchronize your monitor.

Media Playback

- During video playback on all platforms, please do not change the display mode, position
or arrangement of video player window (such as dragging the video player window
between main display and attached display). This usually causes the video player to have
strange behavior and the video may stop playing. We suggest stopping the video playback,
moving the window to the USB graphics device attached display and then selecting the
video clip to start playing.

- You may experience poor video performance on USB graphics device attached display
under some low-spec PC system.

- Video rendering using hardware overlays is supported.

- Some DVD playback software packages do not support playing on a second display
adapter of any kind. You may try to open the media player in the secondary display first
before start playing the DVD.

- Your PC may be lack of certain video codec to support playback of certain video format.

Please use the link below to install license free media codec.
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K- Lite:  http://www.free-codecs.com/download/K Lite Codec_Pack.htm

Video/Media players have different decoding capability under different display modes.
For better performance on watching DVD or certain video format on the USB graphics
device attached display, it is recommended to use the following license free software.

VLC Media Player: http://www.videolan.org/vlc/

Media Player Classic: http://sourceforge.net/projects/guliverkli/

Others

Some graphics card, i.e. Intel, prevents other secondary graphics chipset from being set as
the primary card. As the result of this, primary mode might not work or the display maybe
disabled.

If you have problems during the boot up process, start your computer in Safe Mode and
uninstall the driver. Hold the CTRL key until the Windows startup menu appears and
select Safe Mode.

To verify the driver version that you installed, please click “Control Panel” — “Add or

Remove Programs” to check the program: WPUSB 2.0 External Graphics Card with DVI
Interface (Multiple) 11.xx.xxxx.0155 (the number means the driver version).

Please contact your dealer to obtain the latest driver or for additional assistance if needed.
Some limitation exists in different media player on file format support. We enclose our
compliance test result in the tables according to different operating system, main system
graphics card/chipset, media players, and the supported media format. It will be updated

periodically with new version of media players or our latest driver.
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REGULATORY COMPLIANCE

FCC

This equipment has been tested and found to comply with FCC rules Part 15 Subpart B §
15.109/15.107 Class B. Operation is subject to the following two conditions:

* This device may not cause harmful interference

» This device must accept any interference received, including interference that may cause
undesired operation.

CE

This equipment is in compliance with the requirements of the following regulations:
EN 55022 Class B (2006), EN 55024 (1998+A1:2001+ A2:2003),

IEC/EN 61000-3-2 (2006), IEC/EN 61000-3-3 (1995+A1 :2001+A2 :2005),
(IEC/EN 61000-4-2 (1995+A1 :1998+A2 :2001)/-3 (2006)/-4(2004)/-5(2006)/

-6 (1996+A1 : 2001)/-11 (2004)

C-Tick
This equipment is in compliance with the requirements of the following regulations:
EN 55022 (2006), AS/NZS CISPR22 © IEC: 2005.

VCCI
This equipment is in compliance with the requirements of the following regulations:
CISPR22 © IEC: 2005.

Disclaimer

Information in this document is subject to change without notice. The manufacturer does not make
any representations or warranties (implied or otherwise) regarding the accuracy and completeness
of this document and shall in no event be liable for any loss of profit or any commercial damage,
including but not limited to special, incidental, consequential, or other damage. No part of this
document may be reproduced or transmitted in any form by any means, electronic or mechanical,
including photocopying, recording or information recording and retrieval systems without the
express written permission of the manufacturer.

Copyright© 2011 Magic Control Technology Corp. All rights reserved.  All trade names are registered trademarks of their respective owners.
Features and specifications are subject to change without notice. Product may not be exactly as shown in the diagrams.
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